
 

 

 

 

 

 

 

  

Surviving a Kitchen  

or Bath Remodel  

 

7 Sure Tips 

To Ensure a Smooth Remodel 



 

 
 

A Congratulations is in Order! 
You are about to embark on a wonderful journey that leads to the ultimate destination: a more 

efficient and beautiful home.  Whether you are replacing, adding, or removing… The 

construction process is not an easy road and we want you to be prepared. Throughout the 

upcoming months (pre-construction period) we will have the great pleasure of becoming 

acquainted with one another. Our goal is to prepare you and coach you through the terrains of 

remodeling. This Survival Packet is designed to help ground your expectations and mentally 

prepare you for the roads ahead. Please read on to ensure that your process goes smoothly.  

Below is project information specific to your remodel. 

 

CLIENT’S NAME:      ____________________________________     ____________________________________     

TYPE OF PROJECT:   ____________________________________     ____________________________________ 

DESIGNER(S):           ____________________________________     ____________________________________ 

INSTALLER:              ____________________________________     ____________________________________ 

PROJECT                  ____________________________________     ____________________________________ 

START-FINISH 

DATE:  

 

MEETING 1:             ____________________________________________________________________________ 

    

          ____________________________________________________________________________ 

 

MEETING 2:         ____________________________________________________________________________ 

    

          ____________________________________________________________________________ 

 

MEETING 3:             ____________________________________________________________________________ 

    

          ____________________________________________________________________________ 

 

MEETING 4:             ____________________________________________________________________________ 

    

          ____________________________________________________________________________ 

 



 

 
 

�. What to Expect During Construction 
Think of a kitchen remodel the same way you would think about partaking in a weight 

loss program: no matter what anyone tells you, it's not happening overnight. Your 

patience will be tested; you'll consider cutting corners that aren't worth cutting. Weeks 

will go by where it seems like no progress is being made. You might find yourself 

missing things you haven't given thoughts to in the past.  Take a deep breath! 

DUST: We understand that your home is your castle and we have every intention to treat 

it that way, however, despite our extensive preparation/dust barriers/protection small 

particles of dust will still escape to other areas of your house. There is not much you can 

physically do about it along the process, so we ask for your patience and understanding 

along the way.  

DOWNTIME: You will be assigned an installation team for your project who will be solely 

dedicated to your project, Monday-Friday 9AM-5PM. Keep in mind that there are third 

party tradesmen (plumbers, countertop installers, etc.) that the primary team has to work 

their schedule around. Most of the time we are able to schedule the third parties without 

any delays, but occasionally you may see a 1-2 day lag time waiting on a third party.  

DESIGN REVISIONS: We spend a significant amount of time studying your home and 

forecasting potential obstacles, however, from time to time we may run into an 

unforeseen obstacle that could result in a design revision and/or change order.   

 



 

 
 

�. Be Prepared for an Emotional Ride  
Prepare yourself for a roller coaster of emotions. Your initial excitement might take a 

nose dive once the mess, noise and organized confusion of remodeling begins. At 

different stages in this process, it’s perfectly normal for your feelings to go up and down. 

Expect it to happen. Just remind yourself that your original enthusiasm will return with 

interest when the remodeling is finished and your beautiful new space is ready to use. Be 

Patient: A major remodeling is a constant source of little irritations. Stay calm and be 

patient with us and your family. We are all working together!  If it really starts to get to 

you, and it just might, consider taking a day or two off at a nearby hotel or stay with 

family/friends. 

Take Time Out for Fun: Take some time for fun and relaxation. Remodeling can be all 

consuming. It can leave you tired, or not feeling like your usual cheerful self. Plan ahead 

and schedule some restful and fun times during the process. We suggest taking one 

night a week or more often as needed. Consider it therapy. 

Of course, when you've endured and survived the weeks it will take to reach the 

completion of your project, you will find it hard to believe that you waited so long to 

remodel in the first place. The overall lifestyle improvement will be well worth the 

emotional ride.  

 

 



 

 
 

�. Don’t Forget Why You Are Doing This!  
Don’t forget why you are doing this!  Throughout the process, feel free to reflect back.  

Take a look at the old photos of your space, as well as the new drawings and renderings 

provided to you by Ferrarini.  Will you have more storage?  More efficient circulation?  

An open floor plan?  Whatever your motivation was, visit back to that place.  Remember, 

it will be worth the wait! 

 

 



 

 
 

�. Physically Prepare the Space  
You’ve most likely packed up belongings for a move, so you will understand how the first 

part of this process works: you gather as many clean, sturdy boxes as you need. 

Now here’s where it can get tricky. You’ll be packing up many kitchen/bath items and 

not unpacking them for a few weeks. You will need to find storage space in your home 

or somewhere else. Also, make sure to pack up (or move) fragile items that are near or 

hung on the walls adjacent to the kitchen/bath. Construction-induced vibrations during 

the remodel could damage these items.  If there is an item that you cannot move, for 

example, a large antique piece of furniture, mention it to our team.  We will do our best 

to take accommodate your needs.   

You should also decide which items might need to be unpacked during the remodeling 

process. You’ll want to keep these items near the top of your boxes. Also, it’s a good idea 

to label your boxes to make it easier to find these items. 

You’ll want to complete your packing before the remodel starts.  It’s advisable not to 

wait to the last minute. Of course, this means setting up your temporary 

kitchen/alternative bathroom before the remodel, which requires additional planning. If 

the start of your remodel gets delayed a few days — which isn’t unlikely — resist the 

urge to unpack your kitchen/bath items. There’s no point in hitting the snooze button on 

your temporary kitchen.  

 



 

 
 

�. Set Up a Temporary Kitchen/Alternative 

Bathroom   
KITCHEN: If you frequently prepare meals in your kitchen, a kitchen remodel will pose 

you with many culinary conundrums. It will be imperative for you to set up a temporary 

kitchen, which may not provide you the ability to prepare Thanksgiving dinner for 30 

guests, but will at least help you cook an edible meal instead of eating out every day of 

the week. Here are a few tips for setting up your temporary kitchen: Keep essential items 

handy: microwave meals and non-perishables like soup; condiments; cereal; microwave-

safe dishes and utensils; dishcloths; dishwasher soap; paper plates and cups; coffee; 

coffee pot and sugar/creamer; paper towels; napkins; and garbage bags. You'll be 

without water in the kitchen for a time, so plan to do the dishes in another sink or the 

bathtub. Alternatively, stock up on disposable plates and cups, paper towels and a 

disinfectant cleanser. BATHROOM: If you are going from (2) full baths to (1) temporarily 

you will feel the squeeze. We recommend you create a family schedule for bathroom 

use. Also you may want temporarily bring in a storage drawer for the additional items 

that you typically used in your primary bathroom. If you are going from (1) full bath to 

(0) temporarily we recommend living offsite or utilizing your local gym for daily bathing.  

 

 

 

 

 

 

 

 

 

 



 

 
 

�. Trust the Professionals  
 

Orchestrating a kitchen/bath remodel is a multi-faceted process. From a macro view it 

takes the contribution and cooperation of dozens of entities (manufacturers, distributors, 

couriers, designers, installers, etc.), on a more micro level you will be dealing with the 

installation professionals assembling your space. At times you may feel like things are not 

moving as fast as they could or looking as tight as they should. This is often a 

misperception based on a factor that you are unaware of.  

For example, you may see (2) days go by on your project without much, “apparent 

progress”, which may fluster you a bit, not realizing the last (2) days were spent applying 

and sanding multiple coatings of joint compound to ensure a seamless wall/ceiling finish 

during the drywall process. Similarly you may see a cabinet door that is 1/4” lower than 

the adjacent doors and think there was a manufacturer or installation error, not knowing 

that the installer has not adjusted the doors and drawers yet. As the project progresses 

you will see a lot of these small details taken care of. In the meantime, sit back and trust 

the professionals on your project. As always, do not hesitate to ask your installer or your 

designer any questions you have.  

 

 

 

 

 

 

 

 

 

 

 



 

 
 

�. Punch List  
Punch list is a term that you will hear towards the end of your project as the construction 

starts to wrap up. You will also see a reference to the term punch list in your contract 

within the payment plan section. The punch list is essentially an end of project to-do-list. 

This takes place after all of the major components are installed. Small detail items that 

need to be tweaked and/or touched up will fall under this category. For example, a small 

paint touch up or light fixture adjustment.  

There are (2) official punch lists created at the end of your project. The first is the 

“Ferrarini punch list”, which is performed by a member of the Ferrarini management 

team (designer or owner). The Ferrarini punch list is performed when the installer is at 

the point of significant completion (when all major work is complete). A list of small 

outstanding items are generated and given to the installer to complete. Once the 

Ferrarini punch list is done, we will request a “homeowner punch list”. We furnish you 

with a list and you are to examine the space and write down any defects found within the 

space, and then sign your punch list. This ensures that the installer, the principle 

company (Ferrarini) and most importantly, you as the homeowner are fully satisfied with 

the finished project.  



 

 
 

Warranty 
If you have any issues with the space after the completion of your project fear not. In 

addition to any warranty given to you directly from the manufacturer of the product or 

materials used in the installation, Ferrarini Remodeling LLC. will separately warrant that 

all of its work substantially conforms to the manufacturer's recommendations and 

follows industry standards, local building codes, and quality guidelines.  Upon notice 

from the customer, it will correct any faults related to defective workmanship or mis-

application of the product at no additional cost to you for up to 365 days after the 

completion of the project. You will be provided with a full warranty 

agreement/instructions at the completion of your project.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Frequently Asked Questions 

1. How long will my renovation take?  

-Your projected construction period is on the first page of your contract.  

 

2. Who do I contact about my products and design?  

-You should contact your assigned designer for product and design clarification. 

 

3. Who do I contact about the construction taking place in my house?  

-If your project is active the first person of contact should be the lead installer on 

your project. If the lead Installer is unavailable or you would prefer to discuss with 

management feel free to call the showroom at 215 242 4092. If your project is 

inactive you should call your assigned designer.  

 

4. Does Ferrarini provide clean-up and debris removal upon completion of the 

project?  

-We will remove all debris from the jobsite and clean the work area as best as 

possible, however with a major renovation it is best to schedule a professional 

cleaning company to dust the entire house. See “Cleaning Service 

Reimbursement” in section 9 of this brochure.  

 

5. Will I be able to request things or make changes during the project?  

-This will be determined on a case by case basis. The best thing to do, is to simply 

ask the installer working on your project. The installer is well experienced and will 

let you know right away if it feasible or not.  

 

6. What is a change order? 

-A change order is a written document signed by the home owner to make a 

change to the project. Any change order agreed upon that involves additional 

expense to construction will be paid in full by the Home Owner to the company 

before the change will be made. We try to avoid change orders if we can, but 

sometimes changes need to be made or added. Change orders are there to 

protect you as well as the contractor. 

 7.  What should I do if I am dissatisfied with a Service? 

-Stay calm and let us know why you are dissatisfied. We are a customer service 

driven business and satisfying our clients is a top priority. Give us a call and we 

will work adamantly to create a reasonable resolution.   

   


